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Editorial September 2019

All at once, summer collapsed into fall. -Oscar Wilde

September is a wonderful month. The weather is not as hot as it is in summer, and
the air is just getting a little brisk. School is back in session, as people gear up for the
colder weather. Summer is left behind as the anticipation of autumn is near. Our
editorial team is here, as always every September, to offer you a great selection of

articles for the beginning of the new school year.

In this issue, we are honored to host a Feature article by Andrew Wright on how to
use and write stories and storybooks with your students of different language levels.
Andrew walks us through his technique with examples for each level, variations, and
tips. He also shares with us a lot of photographs from storybooks his students made

in the past for him. What a creative way to teach your students English!

In the Bookworms, Jana Zivanovié introduces us to a new coursebook by James
Taylor and lla’ Coimbra. All the proceeds of the book go to benefit the Casa 1

project in Sao Paolo, Brasil!

In the ELT Flash section, Dragana Andri¢ tells us about that snowy day she went to
Thessaloniki, last February, for the 26th Annual International Conference of TESOL
MTh and what a rewarding experience it was. Aleksandra Jevtovi¢ gives us an
account of the IATEFL experience and how you can make the most of it. Jelena
Spasi¢ was the ELTA representative at the Slovak conference “The Real Deal:
Authentic Teaching and Learning” held at the Faculty of Arts in KoSice, Slovakia, and
she wrote a review of her experience. Last but not least, Anica Poki¢ and Dragana
Videnov were our representatives for the ELTAM conference in Montenegro, and
they were both very excited to be there since this was the very first international and

fifth national conference of our partner organization in Montenegro.

In the First Aid Kit For teachers, Meliha Deli¢ describes for us creative and fun
back to school classroom icebreaker activities, like Bingo games, cut out boxes. An
ideal way for your first days back to school after the summer! Slavica Jockovi¢, on
the other hand, believes that effective teaching can be achieved through a
combination of several principles which she describes. Vicky Papageorgiou has

written a task-based lesson plan for ESP classes and, more specifically for fashion



designers, based on a reading text entitled ‘How to become a successful fashion

designer’.

In the Students’ Corner, you can read three reviews our students wrote : a review of
Pride and Prejudice, a second one about Wicked Like a Wildfire, as well as a review
of the book Fahrenheit 451. Also, another student wrote an account of her
unforgettable trip to Ukraine. Finally, Aleksandra Jevtovic compiled for all of us a list

of the Upcoming events!

We hope you will also feel like us that this is an issue full of interesting articles and
reports! We would like to extend a heartfelt thank you to all of the ELTA family who
has been reading us, encouraging us to continue, sending us your work or your
students’ work. Without you, we couldn’t have made it! Do not forget you can send us

your submissions any time you want at newsletter.elta@gmail.com Stay in touch!

The Editorial Team
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Class oral storymaking

Andrew Wright,
I.L.I. International Languages Institute Godollo

Key words : stories, story making, oral storymaking, class oral storymaking, fictional descriptions, springboard
activities, communciation
What are stories?
Stories are descriptions of events in which protagonists struggle to achieve something.

They may be factual or fictional descriptions.

Why make stories?

Motivation: we all need stories every day.

Re-cycling language: what better way is there?

Experiencing language: creating something new with what we have

and caring about doing a good job.

Communicating: trying to make the story clear and engaging

Springboard activities: activities naturally arising from making stories e.g. books.
Storymaking skills: given we are all storytellers to a greater or lesser extent then, it

follows that improving our skills in story making is a good idea!

Which language and age levels?

We all need stories. Story making is very satisfying if you have just started learning a
language and very challenging if you are an advanced learner!

The question and answer technique for making a class story

Estimate about 40 minutes to make an oral class story.

This amazingly simple technique is just one way of helping students to make stories. |

learned the technique from Word in Action and | have used it in over 40 countries and at

all levels of English.



In the lesson plan given below | have tried to show how the technique can be done at

low and at higher levels.

Summary

Making stories together as a class, led by your questions, is a very useful way of
demonstrating to all the students how to create a strong storyline and how to create
characterful people, places, objects and situations. | suggest you do this oral
storymaking on a fairly frequent basis.

The technique is driven by your questions. It is best for you not to have an idea what the
answers should be. The work of the students is to create their story and not to find out

what you have in mind!

Essentially, you ask questions, they answer, you collect and re-tell their story. They

re-tell their story later.

The basic questions are:

Who do you want in your story?

Where are they (at the beginning of the story)?
When is it?

What are they doing?

And then?

Elementary language level
Keep to the simple questions above only ask supplementary questions if you think they

can answer them.

Above elementary level
Start with the very simple questions but follow on with questions you think they can

answer and which help to enrich the story and to drive it on.




Example of developing questions:
Who do you want in your story?
How old is she?

What's her name?

What does she look like?

Brown? What kind of brown?

Tell me about her character?

Etc. through to advanced learners:

Would you describe her as an extrovert or an introvert?

Procedure
1 Ask the class: Who is in the story? Is it a man, woman, boy, girl or an animal?

2 Ask the class: What is his/her/its name/age?

Continue according to the proficiency level of your students. Your further questioning is
your opportunity to drive their creativity to greater particularisation.

Students in the class call out answers. You collect all the answers. They call them out
in the present tense but you then keep re-telling the story so far in the past tense. Do
NOT change things to make them more sensible according to your ideas!!!

Example re-telling their first responses:

You: There was a girl. She was 14 years old. She had dark brown hair and she was

very tall. She was two metres tall.

2 Ask the class: Where is he/she/it at the beginning of the story?

Is he/shel/it in a city or a town, or a village or in the country, efc.

3 Ask the class: When does the story begin?

Months of the year, weeks, days, seasons, times in the day.



4 Ask the class: What the weather is like?

Is it raining, snowing, windy, stormy, sunshining, etc.?

5 Ask the class: what is he/she/doing?
Hiding, sleeping, eating, cooking, reading, efc.

Crying, laughing, shouting, efc.

Ask questions to invite them or push them to say what happens next. Only use your
suggestions for what happens next as a very last resort and if you do then give at least

three possibilities. If you give them a choice they will feel that the story remains theirs.

A key tip for this technique: include everything you hear!

Built on years of using this technique! Several answers might be called out. You must
not select one of these answers but include ALL of them in the growing story. This is
vital for three reasons:

1 It is not your job to select the best one but their job to make the story.

2 Sometimes you might get two answers one from each of two cliques of students. To
stop all rivalry which will destroy the technique say, ‘Whatever | hear will be in the story!
3 Sometimes you might have two or more ages offered. You can respond in this way: |
heard that she is 14, 25 and 120. How can she be 14, 25 and 1207

Somebody might give you an answer. If they can’t you can say, ‘Well, people were not
sure how old she was. Some people thought she was 14, other people thought she was
25 and others thought she was 120.

This immediately begins to make the story unique!

And if you can’'t remember all these additions when you re-tell the story then the class
can help you! Brilliant! They have to listen carefully in order to make sure you tell and

re-tell the story correctly!



Another key tip for this technique: you re-tell the story not them!

Of course, we all know that the students must be as active as possible! But in this
technique you must not lose the momentum of the story making by getting them to re-tell
it! Your driving momentum will keep all the class listening even if many do not actually

call out any answers. That is already a massive achievement!

Lots of mini tips for doing it well!

1 Ask the questions but try not to have in your mind a good answer...be open to any
ideas even those which seem silly at the time.

2 Don’t add ideas to make it better from your point of view.

3 Don’t show special enthusiasm for one suggestion and none for another because this
suggests that you have a hidden storyline which you want them to confirm instead of
letting them feel it is THEIR story.

4 Don't ask closed questions: Is it a boy? Give lots of alternatives so it is a genuine
choice. lIs it a boy, a girl, a man, a woman or an animal, etc.?

5 Don’t correct mistakes but in your re-telling give the correct version.

7 Every so often re-tell the whole story. If you have been using questioning to drive the
class towards detailed characterisation then you will not be able to remember it all when
you do the re-telling. If you are working with a creative class above elementary level
then | suggest you have two ‘secretaries’ to write down key phrases denoting special
details suggested.

8 Don't ask the students to re-tell the story while making it...this is worthy but damaging
to the dramatic pace necessary for making the story come alive.

9 Remember: you are the story collector not a guide to higher qualities except
through your questioning.

10 From beginners be happy with single word suggestions and from more advanced
students expect phrases or occasionally full sentences.

11 The questions given above are not sacrosanct in choice nor in sequence! Begin with

the weather or with a woman crying or a box. See below.



Some variations on Question Story Making

Pictures, fortune telling cards, word cards, texts, sound recordings, objects

You can have any of these things to stimulate the next part of the story. In our
classrooms the walls are covered with pictures and with the question and answer
technique the entire story can be illustrated by the pictures on the wall.

You might write on the board, ‘walking’. Then you might ask, ‘Who is walking?’
‘Where... When...How...Why....?

You might write on the board, ‘nobody likes the cat’. Then ask questions about the cat

and what the situation might be, might have been, etc.

Class plus group making
You can establish who the key protagonist(s) is or are with the whole class and then
each group creates a story based on where, when, what. The whole collection of stories

when published can be attributed to the same character.

Group making
You can ask the four basic questions but ask each group to discuss the answers and

decide on the story. One could be the secretary for his or her group.

Pairs rather than the whole class

Ask questions but the students work in groups or pairs to create the answers.

You ask the questions and the students working with their partner decide on their
answers together in order to create two people. Tell them that the two characters must
be very different

Very important is to establish a ‘desire and difficulty’ for each person they create. They
may relate the ‘desire and difficulty’ for each created person or choose quite different

ones. The desire and difficulty struggle and resolution is the seed of the story.



A few really good springboard activities

Dramatising the story

Estimate at least 60 to 80 minutes if you include dramatizing each section.

When | worked with Word in Action, using this technique, we kept stopping and
dramatizing the story so far or section by section of it. Students volunteered to be
protagonists but also to be trees or chairs or rooms. For example, 16 students hold
hands and make a room. One student is a door which opens and closes. The chair
might be a kneeling student and another standing as a back to the chair. You might

re-tell the story as they act but you might also ask them to do the dialogues in the story.

Making a book

Estimate at least 40 to 80 minutes on this work extra to the story making.

But you can be sure that many of the students will do a lot of the work in their own time
because the book is not for you...they will exhibit their book and they want it to look as
good as they can make it. Nothing to do with marks!

The examples | have chosen range from very young children who made a story but
couldn’t write through to very competent teenagers.

Different contributions from different levels:

1 Very young children beginners. They make a story with me. | write up their story and
put it into a book. The children add the illustrations.

2 Ditto 1 above but the children add some of their own texts.

3 Having made the story as a class, groups write and illustrate the whole book by

themselves.



Alex who has autism wrote this 8 page zigzag book when she was about seven. You
can see that we worked on it together. Sometimes | typed her sentences and

sometimes she wrote her own sentences.




With children who can make a story with me orally but cannot write, | write the story for

them...type it onto the different pages in the book...then photocopy the book and give it
to them to illustrate.

In this case with Alex it is a mixture!

English is Alex’s second language.

A class of children aged four made this 4 page story about Emma Rosie in their mother tongue. |
went home, typed up their story as you see below, photocopied enough for copies for each
member of the class and explained to them that it was their story and their book. They

illustrated it...matching their illustration with what they believed to be the text on that page.



VT




This book by Tim was done entirely by him for me. He was seven and a native speaker
of English. Of course it was easier for him because he was writing in his mother tongue.
BUT the point is that he chose to do this in his own time and chose to give it to me!

What a treasure!



This is a ten page zigzag book. Each white sheet is A5. It was made by a group of

Austrian teenagers following a story making. Each teenager wrote and illustrated two or
three pages. Most of the work was done in their private time and they did it because
they loved doing it.

One mother in the town told me that her son was setting his alarm clock early so he

could go to school and work with his group on their book before school started!



Because they work on separate sheets of A5, it is easy for the whole group to be

working at the same time and easy for you to check the language before it is pasted in to

the book...if that is what you want to do.



| worked in Chubu Gakuin University in Japan with the students. These were some of

the zigzag books they made. Once more they went ‘far beyond the call of duty’ and

spent a lot of private time on them. Book making is relevant to all ages and abilities.

When the story is finished you might very reasonably say, ‘Gosh! That’s a super story!
We can't just lose it! We must make it into a book. Lets make different books in groups.
Get together in 3’s or 4’s or 5’s. Here is the zigzag book you are going to have. lts got a
cover and 7 pages (can be more). You can work on it together...and decide if you each
do two pages or whether one person writes and the others draw.’

‘To help you let’s divide the story into seven parts and then you will know what to write
and draw on each page.’

The class then brainstorm what they think the seven parts might be. You act as their

secretary and write on the board for them to copy. If they are elementary you might



even write the sentences for them to copy. If they are higher level you can write key
words to help them with the story and the language they will need.

Books are wonderful because you can exhibit them in the school AND you can go to the
school director, show him or her the books and then ask for money to attend APPI
conferences. Publish the stories for others through: books, posters, websites, plays,

videos, audio recordings.

A true false re-telling

In the next English lesson tell them what a great story they made and begin to re-tell it
but incorrectly. They will call out to correct you.

It was a great story about a boy ...

A girl!

Oh, sorry yes a girl. She was fifteen years...

Fourteen!

Etc.

Homework
Ask the students to write up their version of the class story for homework. Tell them they

are allowed to change the story to make it better.

Biggest tip of all!

Be joyful if your cup is half full that means it is not half empty!
Enjoy it! We only live once!

Share your joy with them!

Hop about and shout Yippee!...or however you express such things.




Further reading

David Heathfield (2014) Storytelling with our Students. London. Delta

Andrew Wright (Sec Ed 2004) Storytelling with Children Oxford University Press.
This book contains 32 stories and lesson plans and 92 different activities you can do

with any story. Children and teenagers.

Andrew Wright (1997) Creating Stories with Children. Oxford University Press.
Lots of ways of helping children to make stories and story books. Children and

teenagers.

Andrew Wright and David A. Hill. (2008) Writing Stories. Helbling Languages.

More suitable for teenagers

%k %k %k %k

Andrew Wright is an author, illustrator, storyteller and teacher trainer. As an author he
has published, amongst many other books, ‘Games for Language Learning’ with CUP,
‘Storytelling with Children’ with OUP and ‘Writing Stories’ with Helbling Languages, all of
which are still in print.

As a teacher trainer and a story teller he has worked in fifty five countries.

He has devoted much of his work to ways of creating engaging events in the foreign
language classroom which allow the students to EXPERIENCE the language instead of
merely studying it. In this way learning the language is a bi-product of using it. Andrew
considers the teacher to be an ‘event maker’ as well as an ‘informed explainer’.

Andrew is in his eightieth year and is still teaching ten hours a week and still loves it. ‘If
the students are enjoying the events then why should | stop being a teacher?’

Andrew and his wife Julia Dudas run the ILI International Languages Institute in Godollo,
Hungary. They have two daughters.



Raise your classes to a higher level with Raise Up

Review by Jana Zivanovié

Key words: course book, diversity, curriculum,

Opening the first pages of Raise Up, you will realize that it is not just another ordinary course
book tailored for international environment. It differs in a variety of aspects, starting with the cover
and the purpose of the proceeds, over topics and levels it is suitable for. Therefore, the

advantage of this book is in its application at different levels and learning contexts.

As it is said in the foreword, the proceeds of this book support Casa 1, a project which offers
home to young members of LGBTQI+ community whose families would not accept them.
Therefore, one of the uncommon features of this course book is that it allows both teachers and
students to explore topics otherwise neglected in mainstream curricula, and which are burning
issues in the 21% century, such as feminism, BAME', LGBTQIA+, disabled people, the working
class, indigenous people, non-conventional body types, non-hegemonic countries and cultures,
refugees, people living and working in extreme conditions, non-urban environments and the

elderly.

The authors of this textbook, Ila Coimbra and James Taylor, are both qualified EFL, CELTA and
DELTA certified teachers as well as teacher trainers. lla is also one of the founding members of
BRAZ-TESOL Voices SIG, a special interest group that focuses on equality in ELT. James has
experience in material development and has published an ebook, entitled “How Was Your

Weekend?”.

Speaking of the structure of the book, there are eight units ranging from pre-intermediate to
advanced and covering various morphological and grammatical structures embedded in context.
For instance, the first lesson made for lower level students, which deals with family members,
also includes a pronunciation spot for expressing possession with ‘s; while lesson two, intended

for advanced learners, is rich with vocabulary and it is used both as a cultural segment and for

! Black, Asian and Minority Ethnic people



word formation exercise. Working rules, which is another topic, naturally introduces modal verbs

and imperative form.

Apart from grammar sections, each unit promotes the development of multiple skills — reading,
speaking and writing. Speaking and writing activities are mostly based on comparing and
contrasting and critical thinking about topics which form a part of people’s daily lives. That is why
we could say that this book does not revolve around any particular topic, but the majority of
stigmatized topics are wrapped up in lessons in a non-intrusive way.

Diversity, accepting the diversity and inclusion and acknowledging all these aspects in the society
have always been a sensitive issue. Teachers are often advised not to discuss them in
educational institutions, or at least to keep their (re)occurrence in classes to a minimum.
Therefore, Raise Up helps unconventional teachers and out of the box thinkers increase the
quality of their lessons by providing them with the course book as an additional material which
raises students’ awareness of the mentioned topics and teaches them how to become

open-minded, tolerant and respectful members of society.

*kkkk

The reviewer, Jana Zivanovi¢, is an EFL teacger and a PhD candidate particularly interested in
teaching methodology. She taught integrated skills at the Military Academy and has been

teaching English as an elective course at the Faculty of Philology for 2 years.



A Warm Welcome in Snowy Thessaloniki
26th Annual International Conference of

TESOL MTh, Northern Greece

‘Hands-on: Solving Classroom issues’ 23-24 February 2019, Thessaloniki

Dragana Andrié, Primary School “Heroj Radmila Siskovié”, Smederevska
Palanka, Serbia

Keywords: conference, Greece, teacher

When you think of Greece, the first image that comes to your mind is a long, sandy beach on
a hot sunny day. When you say Greece, you can almost hear the waves splashing gently,
you can almost taste gyros and ouzo and all you want to do when you travel to Greece is to

feast your eyes on the endless blue of the Aegean Sea. The last thing that you associate with

Greece is snow. But that is how it was.

The 26th Annual International Conference of TESOL MTh, Northern Greece ‘Hands-on:
Solving Classroom issues’ started on 23 February 2019 with a thick coat of fresh snow which
covered Thessaloniki during the previous night, leaving the city in dismay. The venue,

American College of Thessaloniki, looked even more magnificent now that it was adorned



with snow. The short walk from the main building to the Bissell library, where all the plenaries
took place, asked for a bit more caution since the path was wet and slippery but it was a

great opportunity for selfies, jokes and making new friends by holding on to someone.

Vi

aaCEDONIA-THRACE
KORTHERN GREECE

Express Puli!;'\

Contrasting the icy weather outside, we came upon a warm welcome from our TESOL
Macedonia-Thrace hosts. The conference was well organised and the board members were
forthcoming and helpful. The opening plenary ‘Making Lessons Memorable’ was delivered by
Marjorie Rosenberg, teacher trainer, author and former IATEFL President. During the two
days of the conference the participants were offered three more plenary talks, ‘Developing an
ELF-aware intercultural communication pedagogy: a teacher-friendly and research-informed
framework’ by Dr Nicos Sifakis on Saturday as well as ‘The power of words: Re-evaluating
vocabulary in the TEYL context’ by Thomai Alexiou and ‘Inclusive language teaching: small

changes for big impacts’ by Dr Anne Margaret Smith.

The conference attendees were offered a selection of almost forty workshops covering

various ELT topics, from playing games to teaching through technology, from YL classroom

o 4 management to fun activities for the adult classroom, from using
.. - silence, gibberish or nursery rhymes in the classroom to teacher
burnout. Among the publishers’ stands in the hall of the College, there
was one stand that caught my attention. A group of students and their
! teacher Irene Stroumpas Xantheas, all wearing blue T-shirts, were
i there to present a very interesting project: YOUR THOUGHTS ON
GREECE, a Panhellenic experiential school project administered by

_ry language schools in Greece and Cyprus and Greek schools



worldwide. This project gave the students a chance to improve their English by exploiting the
immense tourism potentials of their country and interacting with visitors from many different

countries.

| had the honour to be ELTA Serbia representative at this conference. My workshop ‘How to
boost students’ participation using
self-assessment rubrics’ guided teachers
through the process of introducing, applying
and analysing self-assessment and peer
evaluation activities. The participants took part
in some hands-on activities but the best part of
the workshop was the conversation about the
topic which continued well after the appointed
time, even though it was the last session of the
day and the buffet dinner had already started.
What differs the Greek ELT conferences from
others in Southeast Europe is the inquisitive

audience of teachers who gladly take part in all

» ; the activites and debates, who are eager to
share their experiences and opinions and are not shy to interrupt the presenter with a
question if anything is left unclear. | could say that | have learned from my audience as much
as they have learned from me. It was such a pleasure to be a part of this conference that |

promised to become a regular TESOL MTh conference attendee.

One of the most important parts of attending international ELT conferences is expanding your
professional learning network. Not only that you get to meet likeminded professionals from
the host country, but you have the opportunity to connect with teachers from all over the
world. At the end of the conference, knowledge is not the only takeaway — you meet new

people, make new friends and become a part of a worldwide teaching community.



Hands-on:
Solving

(lassroom isst

*kkkk

Dragana Andrié has been teaching English to young learners and teenagers for almost
twenty years. She is an active member and a coordinator of ELTA Serbia teachers’
association. She is one of the authors and moderators of the online teacher training course
'Teaching English through an Interdisciplinary Approach’. She has taken part in several
international ELT conferences as a presenter. She is highly interested in Learning

Technologies, Using drama in ELT and Special Educational Needs.



IATEFL Experience

Aleksandra Jevtovi¢, ANGLIA Centar za strane jezike, Novi Sad

Keywords: conference, IATEFL

Going to a conference is always exciting: you are going to meet fellow teachers; you are going
to share ideas; you are going to hear something new that will make you reflect on your practice;
you are going to chat with colleagues that you have not seen for a while; you are going to listen

to experts talk; you are going to buy some new books...

All that is true for any conference but much more so for an IATEFL conference. At the IATEFL
conference everything is augmented many times. You meet about three thousand fellow
teachers from all over the world. Well, the majority of them you only see in passing but then,
there are a few you really get to know and they become important members of your learning
network. You share ideas all day long because there are so many people with wonderful ideas
worth learning. You hear about the newest developments in the teaching industry as this
conference is the focal point for innovation and change and if you want to know what the buzz
words are in the teaching profession, this is the event for you. You listen to the experts talk, but
here the experts are the names from the covers of the books you use with your students or even
the names from the books you yourself used at the faculty, and you can't help but be in awe a
little. You want to buy some new titles for your teacher's library and are spoilt for choice as
every publisher, big and small, involved in language teaching materials is present and they
have new titles and only the limit on kilograms in your luggage can stop you from going back
home with a truckload of books. At least, this was my experience at the IATEFL Conference in

Liverpool in April this year.

It was a memorable event for me and one that | would recommend all teachers try once in their

careers.

*kkkk

Aleksandra Jevtovi¢ is a teacher of English with over 20 years of experience. She is also a
teacher trainer and a regular speaker at international conferences. Aleksandra is one of the

editors of ELTA Serbia's Newsletter and Journal which fits nicely into her passion for reading



books, articles and professional magazines. She holds an MA in English Language and
Literature. Her interests in the EFL teaching field include using visuals and literature as well as

translation and the mother tongue in the classroom.



The Real Deal

by Jelena Spasi¢, Foreign Languages School "Oxford School" Leskovac

Key words: conference, professional development, travelling, workshop, teachers

On 28™ and 29" September 2018, | was the ELTA representative at the Slovak conference “The

Real Deal: Authentic Teaching and Learning” held at the Faculty of Arts in KoSice, Slovakia.

At the end of the conference, you are usually given the questionnaire about the conference. On
the one | got, the first question read: “Three words that describe the conference.” Without giving
it any serious thought, | simply wrote: "Far, far away ©.” Wonder why? Well, to put it simply -
the conference was held in KoSice, the second largest city in Slovakia and situated in eastern
Slovakia, “only” 455 km from Bratislava, the capital city. Now, | rather comfortably flew to
Bratislava in an hour and so three days before the conference, all the time actually dreading the
five-hour train journey to KoSice. Somehow, the memory of that feeling stuck with me even
though the feeling wore off after the very first hour of my train journey. The rest, as people
would say it, is history, because the journey, the city of KoSice, the conference and the people |

have met there made everything worth it.

First of all, the journey was more than pleasant because the train was super comfy with the free
Wi-Fi service (a great amenity for those outside EU), a trolley with beverages and snacks, and a
toilet that actually worked and was clean. What more could you ask for? And the scenery —
beyond description. As you travel, you go through Low Tatras first, a mountainous area with
green meadows and huge forests, picturesque villages and towns, some old castles and
archeological sites, lakes and rivers. After a while, you see High Tatras in the distance with
snhow-capped mountain tops and you just imagine how beautiful it must be when the winter sets

in and the snow covers it all.

And then you arrive in KoSice, the journey not tiring you at all. You go out of the train station, a
previously loaded map tells you to go straight on and suddenly, there it is — a fairy tale castle
with green roof tops and numerous windows. Is there a princess hidden behind them, | wonder?

Mesmerizing. Later on, | find out that it is Jakab's Palace, built in 1899 as a private house but



later served as the residence of the president of the Czechoslovak Republic. KoSice is indeed a
beautiful city with a stunning mixture of architectural styles. As you wander through the streets,
you pass by colorful houses, bustling cafes and countless “penzions” until you come across little
alleys with craftsmen shops, bakeries, bars and some more traditional shops. St. Elisabeth
Cathedral, the biggest cathedral in Slovakia and the easternmost Gothic church in Europe,
gently overlooks the whole city as the nearby Singing Fountain keeps it merry and wonderfully
lit.

However, let’s not forget the reason | came to KoSice in the first place — the conference. As the
title would have it, it was the real deal because, to paraphrase the words of Lyn Steyne, the
Chair, it “genuinely knew what the participants needed and acted accordingly”. The plenary talk
was given by Fiona Mauchline on the topic “Keeping the (teen) brain in mind”. Fiona gave an
insight into how the brain works and shared some practical ideas and activities that we could
use with teenagers. She made it clear to us that “teenagers feel and adults think”, so we have to
make an extra effort to increase their critical thinking and help them do something positive in the
world. Plus, having so many teenagers in my classes and being a mother of a teenager, what a
personal relief it was to find out that the brain is not fully developed till the age of twenty-five.
Phew... Another plenary was given by Rachel Paling on “Neuroscience in Language Learning”
and she mentioned that the brain “lights up” in the same area for social and emotional pain as
well as for learning, pointing out that we have to be extremely careful and observant with our
learners. Later on, in her workshop, she introduced us to “some techniques to detect and
spontaneously coach some of the triggers that may affect the learning process.” The final
plenary was given by Anna JanCova on the topic “Can research change my teaching?”. She
talked about visible learning, SOLO taxonomy, pair teaching and finished off with some rather
powerful words “Know thy impact.” | couldn’t agree more with her. As for the workshops, |
wouldn’t know where to begin — we found out how to use world music in the classroom, how to
teach grammar, help our students acquire new vocabulary, work with dyslexic children, develop
critical thinking, use technology in the classes and how to activate children's curiosity and
creativity. Obviously, the workshops were useful, practical, innovative and fun. | would also like
to mention the two Discussion Forums where teachers could discuss the topics that interest
them — the differences between the native and non-native speakers some institutions still insist
on and the necessity of making our classrooms into safe and open-minded places where

students can discuss different issues and develop critical thinking. And, finally Swap Shops,



where the teachers shared their experience and some practical ideas for different types of

learners. A vast array of activities, indeed.

As for the people | have met in KosSice, | have only one word — amazing! Apart from organizing
such an interesting conference with all those wonderful speakers and participants, they made
sure our planet came first — they bought about one hundred mugs and glasses in order to
reduce the plastic footprint. How amazing is that?! They made sure there was enough fresh
lemon water, coffee, tea, juice, cookies, you-name-it, during the breaks. They organized a
two-course lunch, a fantastic reception dinner and Funnylicious improve night. Above all, they

made us all feel more than welcome.

Back to my “far, far away” words - the things we do and the distances we travel to go to
conferences are nothing compared to the immense value we get in return. Ideas shared,
revisited and sparkled, memories collected on our cameras and in our hearts, friends made
either for a lifetime or till the next meet-up somewhere in the ELT wide world, all this is just not

measured by money or kilometers.

Till the next conference ...

*kk%k

Jelena Spasic holds an MA in English Language and Literature and works as an English
teacher in a private foreign languages school “Oxford School” in Leskovac. She is a nature
lover, a bookworm and a movie buff with a secret passion for writing. Apart from insisting on
continuing professional development, teaching and having fun with all-levels-4-to-16-year-olds,
she likes to travel and explore different countries, towns and nature as well as contemplate

upon diverse human nature through writing.



ELTAM Days 2019
Empowering 21st Century Learners and Educators:

Meeting Challenges, Exploring Solutions

Anica Doki¢, Sonja Marinkovi¢ Primary School, Novi Sad, Serbia

Dragana Videnov, Sveti Sava Primary School, Kikinda, Serbia
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It is always a great honour to be an official representative of ELTA Serbia at international
conferences. This time it was even more special, because our partner organisation from
Montenegro - ELTAM, had their very first international and fifth national conference. The

excitement was in the air!

A warm welcome was wished to all the guests, participants and presenters by ELTAM

president, Dragana Radoman, and other officials as well as the children's choir.

The theme of the conference was promising and everyone expected to be empowered by
new or revised tools for our own teaching environments. A lot was said about motivation,
meaningfulness, visual literacy, media literacy, critical thinking and networking amongst

teachers and their students from around the world.

In this report, we decided to share some practical ready-to-use ideas that can empower both

you as educators and your students as learners of the 21st century.



Jen MacArthur, a Regional English Language Officer from Belgrade, was the first plenary
speaker. In her talk Is Seeing Believing? Teaching Critical Thinking through Visual
Literacy in the EFL Classroom, she talked about how to help our students interpret the

information through words and pictures, developing their critical thinking along the way.

Critical thinking teaches us that there are multiple solutions unlike the one right answer.

a) show your students real unusual objects (or a picture of them) and have them think of a list
of possible uses; you can set a time limit and make it competitive;

b) show your students a photo or a piece of art, and ask them these questions to foster their
critical thinking and fluency: What can you see? What is going on in it? What do you see that

makes you say that? What more can you find?

In his plenary Bring Your Learning into Focus, Vaughan Jones from Pearson, put the
focus on the three Ms: motivation, with an engaging content, memory, with a repeated
exposure to words, and meaning, with the tasks that make sense and are crucial for the

success of any lesson. He drew our attention to the meaningFUL Vs. meaningLESS.

This activity is a simple dictation which you dictate to your students with information about
yourself, and afterwards they need to change them with their own pieces of data.

My name's *, which means * in *.

| was born in *in *.

I've been an EL teacher for * years.

I'm feeling * right now.

If | wasn't here, I'd be *

Dr Zuzana Tomas from Eastern Michigan University was the third plenary speaker. She gave
her talk Big and Small Ideas for Working toward on Empowered EFL Classroom on the
second day and shared with us the examples of good practice which contribute to the

strengthening of English language teaching.

In her closing plenary, she presented the ‘Critical Youth Empowerment Model (Jennings et
al. 2006) which has 6 components: 1) Safe, supportive, welcoming environment; 2)
Meaningful participation; 3) Shared Power, 4) Individual and Community level oriented; 5)

Socio-political change goals, and 6) Critical Reflection. She also pointed out that the youth



are our future leaders and we should educate and empower them to be the agents of

change.

During the two days, we attended several interesting workshops.

The workshop The Power of Women given by Anita Joki¢ from HUPE was really engaging.
By using the pictures of inventions that changed history, photos and cards of different
women, quizzes, videos and students’ real work, she presented a short version of a class

project dedicated to women.
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Divide your students into groups of five or six. Give each student an article about a
different woman, and ask them to read it. Later, ask the students to meet and greet the

other women in their group.
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Give your students a set of cards and ask them to guess the name or accomplishment of
the women in the photos. They should make three piles: women recognised by photo,
women recognised by description and women never heard of. Check with the other
groups.
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Ask your students to write a speech to other women from the perspective of a woman
they choose. They can use some of the prepared expressions, e.g. / try to give the very

best; I'm only one, but not alone; If you get a perfect moment, use it well, etc.

LLLLIZI7 7777777777777 7777777777777 7777777777 7777777777777 7777777777777 7777777777777777777777777

Students listen to the song and fill in the gaps. They use the written words for their diary

entry after the Awards Ceremony.
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Ask the students to write a newspaper cover about the woman and her invention.

In their hands-on workshop Teaching Pronunciation Effectively with the Colour Vowel
Approach, Jill McDonald and Bridgette Massaro from Michigan introduced the colour vowel
chart which helps you teach pronunciation, comprehension and fluency by connecting
sounds with colours. The participants had the opportunity to experiment with the cards and

have fun playing games.



In their demo class Pictures, Pictures, What do you Hide?, Milka Cerovi¢ and Milena

Danilovi¢ from ELTAM focused on stories.
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Put your students into groups. Give each group a part of the story. Ask them to illustrate
it.

LLLLLLLLLLI L L L LIl LIl Ll LIl LIl LIl 77
Ask your students to swap their drawings with the nearest group. The groups guess

whose part is the first, whose part is next and so on.
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Finally, read the original story.

In the evening of the first day, we went on a quest! Each group installed an application on

.:_% their phones, followed the clues and visited the
p town's landmarks. There was lots of walking,
running, taking selfies and laughing. Everyone

had a great time and a lot of fun.

On the second day, our hosts organised a visit
to the fortress of Bedem and a trip to the nearby

Krupac Lake. We really enjoyed it!

Once again, we would like to thank ELTA Serbia and ELTA Montenegro for this wonderful

experience.

*khkkk



Anica Doki¢ has been an English language teacher for nearly 15 years and an active ELTA
member from the beginning of her career. She has attended and presented at numerous ELT
seminars and conferences around Europe. Her professional interests include teaching young
learners, teaching unplugged, integrating art into ELT, etc. She believes that life is wonderful,

so she tries to make the most of it both privately and professionally.

Dragana Videnov is an English language teacher, working with younger and older primary
school students, including those with learning disabilities, an active participant in eTwinning
projects, the author of innovative and lessons in Moodle, administrator of the school website
and blogs on learning English, president of the local Active of foreign language teachers,
ELTA Serbia Coordinator for the North Banat Region, ELTA Serbia Board Member,
eTwinning Ambassador for Serbia etc. She enjoys reading, travelling, taking photos and

much more.

*We certify that these photos are our own and that we have the right to publish them.



Back to school we go

Meliha Deli¢, an online teacher of English and a teacher trainer, Tuzla, BiH

Keywords: speaking, vocabulary, young learners, games

Hello everyone. In this article, | will be describing creative and fun back to school classroom
icebreaker activities. These getting-to-know-you or introduction games and/or activities are
obviously great for becoming more acquainted with other people: their names, hobbies, likes,
etc. It is designed to beginner English Language Learners (A1) but can be used with higher

levels as well.

I am writing today to share resources that | am really excited about that we all need right now

because it is September, which means...
It’s school time again!
(...at least it is in Bosnia and Herzegovina!)

It isn't always as exciting as the last day of school, but yes... September is the new January,

they say, which means the time is ripe for new beginnings, and new adventures.

Many of us are getting ready to go back to school so how about making learning a little more fun
by talking as we play ALL ABOUT ME games!!

Who doesn't love a fun game of bingo?
1. Let’s play BINGO!

With that being said, whether you're teaching children or adults, speaking games are a perfect
solution to spice up your teaching, making your lessons stimulating while your students are
effortlessly learning English (as a second/third language). Therefore, Bingo is an incredibly fun
teaching tool, with a purpose to it — students use the language all the time during the game and

it is designed to allow everyone plenty of opportunities to practice speaking.

And best of all, it is very easy to play. You can even make it up as you go along in only a few
minutes. To play the game, each student gets a Bingo card with squares containing words,

pictures, phrases or questions (as in my case). The teacher will randomly read each question in



no specific order. All students search for the right square on their card, but in a different order.
They fill and/or mark it with the answer or cover up space with the corresponding item. The first
student to have a complete line going vertically, horizontally, or diagonally, yells "Bingo” and of
course is the WINNERI!

There are some fun variations to make Bingo time a little more exciting. Instead of reading a
whole phrase, question or word, you can give some hints that lead to the appropriate square.
Another option is to group or pair students so they can help each other finding and/or answering
more quickly. You can use and/or make as many as you want new variation as long as it is
entertaining for both teacher and students, but keep in mind that (any kind of) game also makes
great rewards for when your students do well in class. For instance, it can be a small treat, or
perhaps a NO HOMEWORK pass card, or something simple as letting the winner take the role

of the caller for the next round.

So this is what | did:

Preparation

There are a few ways you can prepare for playing Bingo in your classroom.

The first and easiest way is to find and buy a Bingo cards set from the Internet. As it is
unfortunate, of course, that we teachers don’t make too much money this option may not make
too much sense. That's why I’'m giving two samples for free. You can print them, laminate them,

or if your classroom is equipped with tablets, you can use them electronically as well.
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The bingo cards that | created are a great getting-to-know-you game for the first day of school!
Just give each student a Bingo card, blank sheet of paper and make sure everyone has a pencil
or a pen. Each square on these cards contains a question: Who plays a musical instrument?,
How are you today?, What is your favorite color?, etc. Have each student fill in the answers for
ALL questions according to his/her likes. Wait for all students to finish. Then random students
read and/or answer one question from the card and then call it out for others to hear. The

student with a complete whole column or row is the winner.
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Bingo games aren't just for getingt to know someone. Bingo games can be used to practice

sight words, geography, math, and much more.

A quick tip: If you’re playing Bingo with your young learners and they can’t read yet, you could

also display the words using your projector, for instance.

2. Cut out Box(es)

When | started creating classroom resources for my Teachers Pay Teachers store, Cut out Box
games were one of the first things that | created. Why? My students enjoyed playing with them
and didn’t even realize that in the midst of the fun that they were having, they were reviewing
what | taught. Here’s how | use Cut Out Box games in my classroom... and you can do the

same. Trust me, your students will beg you to play!



Simply download and print the All About Me Cut out box template and photocopy enough for
every student in your class. The class can be divided into teams and one player at a time can
come to the front for a turn. Or students can also be seated in a circle and sit with their teams
(3-4 students, depending on the class size). The boxes can be placed in the center of the circle.

The purpose of the game is for students to answer the questions. Simple as that.

Here is a different way you could use the Cut Out Box to turn this All About Me activity into a

group-sharing, icebreaker activity.

Ths s Me!

CUT-0UT BOX

Simply download and print the All About Me Cut out box Template and photocopy enough for
every student in your class. For a whole class game you may like to enlarge these to A3 size.
This activity is ideal for slightly older kids and is better for smaller classes. For this game,

students will need to draw and write information about themselves. Two square will be empty:



your name and your portrait. Make a large space in your classroom and place the boxes on the

wall. Divide your students into two teams/groups and see if they can guess who it belongs to.

I’m sure you have your own great idea of getting to know you game you could play in

your next class.

You can access FREE printable materials at the following website:

LEA N G

https://www.teacherspayteachers.com/Store/Mmlearning

What do you think about using All About Me games in your classroom? Do you currently use

Bingo, Cut Out Boxes or some other type of game to get-to-know activities in your classroom?

Drop me a line at m.m.learning13@gmail.com, and let me know if this saved you time,

and gave you some new ideas. I’d like to hear from you.

*kkkk

Meliha Deli¢ earned her master's degree in English Linguistics at the University of Tuzla, in
Tuzla, BiH. From September 2014 to May 2015, she taught in the high school in Tuzla. As of
2015 most of her teaching career has taken place online. She has taught kindergarten,
elementary, junior high, and high school students. She has also worked as a teacher trainer.

However, most of her experience has been at the primary/secondary level.

Her articles have appeared in a number of web sites, including STUDOMAT (BiH), but she also
contributes articles about ESL/EFL to EFL Magazine (Japan).

*| certify that | have the right to publish these photos.






0\ : D\ W6 XFFHWIXOr HDFKLQJ

60ODYLFD -RFNRYLU (QJOLVK ODQJXDJH WHDFKHU DW .

A+HURM 5DGPLOD aLaNRYLU® 6PHGHUHYVND 3DOD

.H\ ZRUGV VXFFHVVIXO WHDFKLQJ IXQ FUHDWLYLW\ WHFKQLTXHV GHGLFDWLR

UXOHV PRWLYDWLRQ

$ EVWDPW 7 HDFKIQ) D IRIHIQ @QIXDIH P D EH IXQ 7KHUH DUH VHYHDOLP SRAMIQAIGHDV \KDW
KDYH \R EH FROMCGHHG FUDIYW P XUSG IQMDHFHY GHAFDIRQ HPSDKM DQG WH
DZ DUHGHW \WDVWZ H WDFK. FKLGILHQ | RUMH I XVUMUH Z KIEK 1 XQSUHGRWE®!

" HDUFR@DI XHV

, ZRXG O\H R WKDWH VRP H 1IGDV WWDWKDYH PDGH P\ MRE DV D WDFKHU HQWR\ DE®I DQG
VXFFHWIXO, DP WDONXORUVRPH R WHP \R VRP H Rl \WWH JUHDWCDP HV IQ\WWH IIHG R 7( ) /
ZKRVHWHP IQDY/, KDYH DWHMQGHG RUZ KRVH ERRNV RUDMFGBN , KDYH WHDG

7HDFKIQ) P D\ EH FRP SDUHG R P DQ. @H VIWDMRQY DQG GHVRUEHG IQ P DQ. Z D\ V EXVWKH RQH
WDW, @H P RAMIRHY @H WY Al \ RX Z DQAMR EXI@ D VKIS GROWGXP XS SHRS®! \R FRIBFW
ZRRG IDWHUWDFK WHP \R @QJ |RUWH HQGBW P P HQUW Rl \KH VHD @

QP\ RSIQRQ FRQUHAIRQ EHEHHQ WWH WDFKHUDQG WH VWXGHQW IV R JUHDWIP SRUUQFH |
WHUH IV KRSH 1L VMGHQN FDQ WKWWAKHUWWDFKHLY \WHQ BDLIQ) IV R KDSSHQ 7 KLY FRQGHPURQ
IV QRAVRP H DMMFIDCERQG W/ DWWKH BQ) SUHSDUHG DQG SUGRIS®! SRANDWMG UHDMRQUKIS

(QOK FOWHV QHHG \R EH IXQ DQG P HP RIDE®! ATHOP H DQG , IRUHWWWDFK PH DQG |
UHP HP EHU IQYROH PH DQG , BDWD® %HQDP 1Q ) IDNIR 7KH GLIHHQRH EHE HHQ VKRWDQG
G WP PHPRY KDV \R ZI\W KRZ ZH IHOADWFHIBIQ FOWHY : H DV WDFKHLY GR QRWAMDFK
FKIGUHQ MWRXUVXEMPWRUWH FXUEXGP  Z HWDFK \WHP @H WN@' VXFK DV HP SDM  VRAIDO

W@ ( IIHAYH WDFKIQ) FDQ EH GHVFUEHG DV D FRP EIQDURQ R VHYHUDOSUGFIS®N \WDWZ H
KDYH \R EHDUIQP QG

6 HAIQ) BRUCHY VXGHQN |HHOVDIH [Q SUHGRWE®! VWDMRQY & ROMMMQR IV RGH R \KH
NH V R VXFFHVWIXOWDFKIQ) 5 RAIHY FDQ YDU 1URP VIQIIQU D * UHHMG) VRQJ DWIKH
EHJIQQQ) R \WWH FOW \R D EWHDWIQ) WRKQTXH Z KIEK KHSV WXGHQW UHD[ DQG JHW
LOR \WH WKWP RRG IRUGDIQ) ' HSHQAQ) RQ WH DIH R \WHWYGHQW Z H FDQDIUHH



RQ GLHHAAZD VR ZDWP IQ) XS DANMAV 1URP QAMQQ) R P XVIE \R VIXGHQMTUHSRW
RQVRP H IQMAIDY IQRWP DMRQ RUQHZ V\WWH P LJKVWKDYH FRP H DRIRW UHFHQW®

0 MENHVDIHDZD R GDQIQ) WH  IXIGH WYGHQW \R \KH FRUHPWDQVZ HU( YHWY ERG
IV DIUDG R PDNQ) D PMBNH VR YHY RIWQ FKIGUHQ Z RXG IDWHUMBA  VIBGIQAMKDQ
P DNH RWHUSHRS®I FRP P HQARQ WHUSRWIE® Z UIRQ) DQVZHU :  H DV \WDFKHWY VKRXG
HQFRXUDIH \WHP \R SDMFASDIM \R \BNH SDUWWQ \WH SURFHW Rl GDWQIQ) SO\ IQ) Z W
OQXDIHIVDJIRRGZ D\ \R RYHFFRP HWH IHDUR P DNQJ D P MENH

&DMIQ) IRUGLIHHQANANVBY R GDWIQ) DV Z HODV IRUP XAIBG! LQMM HQFHY

%IQIQ) VIVXDY' DUHDID FKDQIIQ) \WH G QDP IF Rl \WH FOW IV R YMBAP SRUBQFH : H
P XWW\DZ D\ V EHDUIQ P 1QG WDWQ RXUFODMWURRP \WHUH DUH DV P DQ. WSHV Rl GBDUGHY
DV WHUWH DUH WXGHQN 6 RP H DUH IDVWMIQVKHY VRP H DUH LQARVSHRAYH WSHY  \KHUH
DUH RIWQ VWYGHQW Z KR QHHG P RURQ DQG \R EH RQ \WH JR RIWHWY @\H \R Z RN RQ WHU
RZQ DWNHURZ Q SDFH : W D YDUHW R DRIV ZH DUH RQDJRRGZ D\ \R P HHVWKH
QHGV R PRWR RXUMNGHQNV $  Z HOSUHSDUHG BMRQ LV WH NH \R VDIWA\ 1Q) RXU
VWYGHOMIQOMHWY DQG GDUIQ) VWWBNV

6 HNQ XBV

5 XGV VKRX@ EH P DGH B\ VWXGHQNV \WHP VHOHV DQG WH  VKRX@ EH DIIILP DIWH DQG
PRIYDIQ , NHHS WHP  Z UMWQ RQ \WH Z DOVR \KDWIKH  DUH YIMIE®! DOWH P H DQG
VANGHQN VXEFRQVARXV® DFTXILH\WHP  DQG VWN \R \WHP

) RAMUIQ) FUHDWIW DQG FUMFDOKICNQ) DV SIABLY R HGXFDMRQ |RU SRR [@BIQAIDY
7 IDAMRQDOVFKRROKDV P DGH FUHDMIW GV [P SRUBQVE: KICRUHQ DUH \BXI KWRXWR! IW:  H
DV \WDFKHY PXWEH DZDWH \WDWZH WDFK FKIGUHQ IRU \WH IXMUH ZKIEK IV
XQBUHARWE® R 1L Z HWDFK \WHP \R EH FUHDWH \WH P LJKWARP H RXVWZ WY VRP HKIQ)
RUW QDY KHUH IV D QFH TXRBMRQ B\ - RQDV 6 DO Al DOKH IQVHFW Z HIH \R QVDSSHDU
IRP WH (DK ZMWIQ  \HDWY DOQOH RQ ( DWW ZRXG HQG ,| DOKXP DQ EHQIV
QVDSSHDUHGIURP \WH ( DK ZIMWKIQ  \ HDW DQIRWP VR @H Z RX@ | BXUMKS

+DYIQ) IXQ + FKOHQ @H R SO\ DXV @H \R SO\ \RR WP DNHV RXU FOWHY
P HP RUDE®I DQG FKIGIHQ HQR \KHP

A HS® 1Q) EL) IXQW + XMQJ JRRG WYGHQW DV KHSHWY

" HBUDWY LV D @H WN@ DQG RCH R RXUP DIQ \BMNV IV \R P DNH VAXGHQW UHVSRQVE®I
DQG UG \R VKDUH

* IYIQ) VAWGHQW IBHHGRP R FKRRWH DQG GHAGH ZKDWKH DU JRQ) \R GDWD
HVSHAD® ZKHQ \WH GDWD QZ YRFDEXOQU : H DV \WDFKHY DUH MW\P RIYDRY
IQAKPRY DGYIVHY DQG FRRSHIDRLY



1 HYHUJLYH XS RQ\WHP  ZH P XW\EHDUIQ P 1QG WWDW{ QI @K IV \RXIK VM2 \KDWP DQ\
R WHP DUH \KHUH EHFDXVH WH. KDYH R EXWAMOY H KDYH \R ILQG \WWH Z D\
9%4HI1Q DQG HQG XS FOWHY RQ DKLIK QRM e+, XVXD® HQGP\ FOWHVZ W DJDPH RU
B\ WYGHOM] JIYMIQ) WHU IHHGEDAN %HRMH GDYIQ) \WH FOWRRP \KH  KDYH \R
VRP HKRZ P DNH D AP HQADQG IMP DNHV P\ FOWHY P HP RUDE®I DQG IXQ

$V D VSIFH IRUP\ FOWHV , ZRX@ DG XS XMQJ SRHW @ HIENV V[ ZRG P HP RLY KDINK
SRHW UGGEBNV JDPHY 7KH DODURXVH FKIGUHQY FXURVIW DWHQIRQ DQG LQYROP HQNVYRW
\KH WDFKHUDQG WH VWYGHQN VKRXG HQR. \WHP VHOHV 1Q FOWHY RUWH, f0EH ERUHG

6P LGN RQ FKIGUHQ IDFHV FRP P HQN WDWIKH TH VRW \WWH FOW 1V RYHU UNVSHPAWKH \VKRZ
DIWUWH KDYH IIQVKHG VFKRROEUQ) D VP 1B RQ P\ 1DFH DQGWH IHHI \WDWEHQJ D IRIHIQ
OQIXDIH \WDFKHULY RQH R \KH P RAMEHDX\WXQREV

6 OYIED - RANRYL IV DQ ( QJOK OQIXDIH WDFKHUDVE UP DY 6 FKRROA HURVS DGP LD & IANRYLE
6P HGHUHYWAD 3DDQND 6 KH JUDGXDWG DW/AHOUDGH 8 QYHWIW ) DFRXOV R 3KIB®I\ 1Q

6 KH \WDFKHV \ RXQ) GDWHY DV Z HODV WHQDIHY 6 KH KDV EHHQD WDFKHUIRU  \ HDWY DQG
@HY KHURE + HUMMGHQW KDYH \BNHQ SDIIQ 5 HSXETF FRP SHIMRQY VHYHIDOWP HV VRP H R
WHP DUH ( QJOK WDFKHWY \RR 6 OYIEDTY VSHADAQMMHWY Z UMZ) HAWD\ VIQ( QIOK 6KH IV D
P RKHUR R CDXJKWMY 6 KH ®YHV QDWUH KHDEM\ IRRG DQG BHDAQ) 6 MYIED ONHV \R GDLD
VKH DWHQGY VHP LQDWY Z HEICDLY DQG RKHUNIQGY Rt SURHVWRQDOGHYHBSP HQW



+RZ \R EHFRP H D VXFFHWI X0 DVKLRQ GHVLI QHU
$ VIVN EDVHG GMVRQ S@Q
O9LFN\ 3SDSDJHRUJLRX (6/ ($3 LQVWUXFWRU

.H\ZRUGVDVKIGRHNV LIYKBEFHVVULHD WHYHRVGHWDLOXDO MPWEBRZVALOOV
WDVN EDVHG OHVVRQ

7DVN EDVHG/ HWRQ 3@Q

2 EMPWYHV

7R BDG IRUIMW

7R DG IRUGHBIO

7R NHHS VKRWORWV

7R SDUDSKUDVH

* lYH UHDVRQY | RUWHUFKRIFHV DQG RUMIA \WWHURSIQRQY
7R DWN TXHWIRQY

3 LHSDUDMRQ

) RUWLY FOW \RX GHHG SKRRJWDSKV R YDURXV VXFFHWIXOSIRHWIRQDY DP RQJ
\WHP  VHYHUIDADWKIRQ G-MJCHY + DQERXW

$ VKRWWM \WWH WDFKHU KDV SUHSDUHG DERXWWH DP D] 1Q) FDUHHUR' KHU I DYRXUMY
GHVL QHU + DQGRXW

< RX DOR QHHG WH W[ Wt RZ \IR EHFRP H D IDP RXV IDVKIRQ GHVLJ QHY + DQERXW
6 HWR FRP SUHKHQURQ TXHIRQY
$ SDSHUDQG P DUHY

3WHWVNZ DP HU

$IP 7R SUHSDUH VWYGHQW IRUWH \DW R HQIDIH WHUDWHQIRQ T 1

7HOWH \WYGHQN \WDW RX DUH JRQ) R \VKRZ WHP  SKRRV R YDURXV Z HONQRZ Q
SHRSBI GHMIQHY BEXMGHWP HQ PRGHY VAHQNAW HFE  $W WHP ZKDW @\
WHH SHRS®I WRIHKHU  EXWCERQWFRUHAWIKHP DWAKLY WIIH LH UHVSRQG R \WH
PHDQQ R ZKDAWH VDI QRAWH IRP  $@Z WP H IRUWUH RUIRXUVXJJ HAIRQY



SWWHP Z KR WHVH SHRS®! DUH DQG HIHVWKDWKH  DUH DQUVXFFHWIXO $WN p K\ DUH
WH VXFFHWIXO GR\ RXWICN'  + DQGERXW

7 KH \MDFKHULQRRGXFHV \WH WHP H B\ KDQAQ) WXGHQWN D FRS\ R D VKRWM] VWKH KDV
Z UWIQ DERXWD GHWLI QHU Z KRVH FDUHHUKH VKH FROMGHWY DP D] LQ) 6 KH LOVIVMY \WH

VAXGHQW R UHDG WH KDQGRXW

7KH \WDFKHUZ LOIQYIW RQH RUER VAYGHQN \R VIXJJHWWRP H TXDQIAV D VXFFHWIXO
GHVJQHUP LIKWKDYH GUZ IQJ 1URP \WHURZ QNQRZ BIGIH DQG H SHIHFH  $@Z P RUA
FRP P HQNV DQG VXJJHIRQY IRP \WH FOW EXWCRQIMMOWHP 1L WH DUH W KWRU
ZRQ) IQWHUIXHWHVY ( [ SOIQWDWKH Z LOIQG WKLY RADWU

7DWN

$IP ) RUMMGHQN \R GQVAXW VRPH R WH ZD\V D IDP RXV GHMJQHU FDQ EHFRP H
VXFFHWIXO 1

6 \WMGHQW JDIWHU LQR SDILY DQG SUHSDUH TXHVIRQY \R FRQGXPWD VXUH R 110G \KH
TXDOIA WDWP DNH D IDVKIRQ GHMVLI GHUVXFFHVWIXO 3 DILY DUH WHQ J URXSHG IQR IRXWY
R WY RAVKHUTXHWIRQY DQG\BNH CRMV R \WH DQVZ HY 7KH SUAVHQAKH DQVZ HY 1Q
WH JURXS 7KH \WDFKHU P RQARY WH IQMDRIRQ DQG FKHANY SURGXPUIRQ Z WRXW
FRUMAD) DWKLY AR H

30D

$IP ) RUWXGHQN W SUHSDUH TXHWIRQV EDVHG RQ \WH VKRWEDUDIWDSKY ]

6\MGHQN DUH DWNHG R UHDG WH \M W+DQERXW  1Q Z KIEK VHYHWDOTXDOMN R D
VXFFHWIXO G-MJIGQHU DUH SUMVHOMG  7KH \MDFKHU FKHANY FRP SUHKHOVRQ WURXIK
VRP H TXHIRQY : W WLV QHZ SIHFH R IQRWP DURQ VWGHQN UHMLD \R WHUVXLYH
JDWHUHG LOR SDILY GLIHHQAIURP WRVH DAWKH EHJIQQQ) R \WH FOW \R UHIQH \WHU
TXHAIRQY 7K WP H \WH \WDFKHUMBQGY E\ \R RIHUOQI XDJI H DGYLEH 1L GHFHWDY

3 RWMLY/
$IP ) RUWXGHON R SIHVHQAKHUSRWMY/ 1

5 H DUDQIH \WH JURXS DQG P DNH\®R \WDP V $\WNWHP \R P D\H

ZR SRAMY [ RZ \R EHFRP H D VXFFHWIXOI DVKIRQ GHVLI GHY EDVHG RQ \KH W VK-
UHDG DQG SXWIKH IGHDV 1Q WH RBHUR! [P SRUBGFH DFFRUEQ) \R WH LQIRUP DIRQ \WDW
HDFK \WDP  SDUDSKUDVHG R FRXUH 3 WRYIGH WHP Z W

$ SDSHUDQGP DUNHY 6: 9457 XVH\KH P DWUD® \WDWKH KDYH
MVWIHDG \R FUHDW D QGHZ WSH R W[ WSRWMU  KDYH VRP H

IUHH VSHDNQ) SUDRWH ZKIGBI SUHSDUQ) \WH SRWMU 7KH AXGHQW DUH D@BZ HG \R
LQFOIGH TXDOMAV \KDWZ HUH QRAP HQMRGHG 1Q \WH M VEXVRH. FROUGHUIP SRUBIQN



3XWKH  SRAMY RQ \WWH Z DQDQG \WH \WDP V W VZ DS DQG W UHDG \WH SRMAY 6: %7
VKDUWH WHUIGDV KDYH H \WQGHG VSHDNQJ SUDRIFH \RR GVEXW \WH P DIMUDY

/ DQIXDIH IRFXV
$1P 7R UDVHWXGHQMDZ DUHCGHW DERXVWKH \BAJ HADQI XDIH |

6 \MGHQW H DP IQH KDQGRXW  Z 1\ D YIHZ \R 11QAQ) @QIXDI H UHDWG R \WH CRIRQY
R GVAUEIQ) SIRHWRQDY DQG SUVHQID) TXDOWH 7KH ERDUG IV GRZ XVHG \R HIEW
WHU IIQAQIV 1Q R FROP Q/ DAWRANYHY DQG YHEV \WH P RGDOYHEV DQG \WH
A QRQ\ P RXV SKIDVHV

$1%$/<6,6

$ GWRWYHY

QMSHYRDO
&UHDWH

$ WIVIF
QDM
) OWAKY

,QQRYD\WYH
&RP SHMYH

9HE IRWP V

1HGW

0 XWKDYH
VDOR UHTXILHYV
W HWHQUDO




" &KRRMH WR RU WUH R \WH DAWRAWHV DQG \WHQ DW WHP R I1IQG
A QRQ P VDQRQ PV ZKHH SRME®!

7KHQ VHQMQFHV IURP \ RXUW WZ KIEK IQFOXGH \WH P RGDOYHEEV GHHG\R P X\W/
KDYH DQG Z UM \MHP  RQWWH ERDUG ) RFXV RQWH GHI DWYHV \RR

( [ SDIQWH XBV R IRP [RUKHP

1RZ VKRZ DOR D M QRQPRXV YHEE  WHTXIWHV DQG IV HWHQIDODQG JLYH
H DP SBV

/ DQJI XDJ H SUDRWFH
$IP 7R ILYH WH WXGHQANV VRP H UG Z UMKMQ SUDRIFH 1Q WH VB HWDQI XDI H

1\ RX IHHOKDW RXUFDW GHHGY VRP H UMIME\MG SUDRIFH LQ\WH JUDP P DU DWNWHP \R
@GR RQH P RUH H HUAVH RQ \WH \BUJ HADQI XDIH

K K K

9IFN. 3DSDUHRUWIRX OHG IV DQ( 6/ ( $3 GRXMUHUDQG DOR D FR HAVRUDW( / 7$
6 HUELD 3 XEQFDMRQY DQG HAMRUR! \WH 9 LVXDCH W & LWFGI 6 KH AYIGHV KHUMP H EHEHHQ
7KHADBQN. * UHFH  ZRINQ) DWO HARSROEQ &RBUH DQG WH 8 QWG . IQIGRP
ZRIQI DVD()/ ($3 IQMXARU ( P DIOYSDSDUH # JP DICGFRP
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) LYHWP HV $ ®f DQGHUO F4 XHHQ P DGH KMRU 1Q IDVKIRQ

7KH JUHDWDVKIRQ P DHVRR $ ®f DQEHUO F4 XHHQ SDWHG DZ D\ HLKW HDWY DIR \RGD\
YRWD 1Q / HZIMKDP  / RQGRQ 0 F4 XHHQ TXIEND IRVH R IDP H Z W KLY \BBIQAVDQG
H TXMWM H H

% /1P /<Y

$®f DQEHUO F4 XHHQ P D\ KDYH EHHQ ELJ RQ WHDWEDCHIHFW EXVKLY Z RN Z DV QRW
Z MRX\WXEMBGRH +H Z DV 1Q \WH YDQIXDUE R 94MYK | DVKIRQ IQ\WH HDUWD GV DBQJ
Z\W KHDGIRQ) QDP HV WDWDUH Z HONQRZ Q \KHVH GD\ V 1Q \WH IDVKIRQ IIHT VXFK DV
P D\H XS P RIXCBDWO F* DK [HBZ GHVLIQHU- RKQ* DADQR  DQG | DVKIRQ VMDAV DIV
(QOQG : KHQKH FRP P MG VXIFIGH [Q \WH Z R OP HQMG\WH ®W R D P DIRU
\LGQNV

7R 1Q KRRRXUR KIV PHPRY ZH GRN EDAN RQ IlYH R KV P RWAXQRUJ HNEE®!
P RP HQW 1Q IDWKIRQ

%4 DQG OUH IDWKIRQ ZDV D PHAXP R H SUWMRQ IRUO F4 XHHQ ZKRWH
FUHDIRQY KDYH DZD\V H SBUHG SROUMQI \WHP HV VXFK DV @H DQG GHDW
PDQ DQG PDFKIQH +1lV FRBIFMRQY DQG VKRZ P DQWKIS DZD\V SXVKHG \WH
@ W FDRBG DQG VKRANHG \WH IDVKIRQUHDE® ) URP FD DO VKRZ V AR HG LQ
WH IUQIHV R / RQGRQ R VXEYHWAYH GHMJIQV D JRWIE 9 IFRUDQVP DZ D\ V IDQ
WURXIK \WH YHQV R KLY FRBIPIRQY

6 XFFHHAQ) - RKQ * DADCR DW* LYHQRK\ 0 F4 XHHQI 1DP RXAMD  SURYRFDIWH
FDV& DO VWG VKRZ HG WWURXJ K HYHQ EHIRUH KLY RZ Q HSRQ\ P RXV IDVKIRQ KRXVH
ZDV FRFHYHG + RH R ZKIFK IQFOGHG GRXE®! DP SXWH $1P HH 0 X@/
P RGH@Y KLY FROPIRQRQH TXIM\M FDYHG Z RRGHQ SIRAKHF BUV

(<( 0 F4 XHHQV IIWMIXQZ D\ VKRZ 1Q1 HZ <RUN EHFDP H\WH \BOIR \RZ QZ WK
SUH VKRZ XP RXWY \WDWP RGH' Z RX@ EH VXVSHQEHG IURP \WH Y4 RRNDQ %AUIGT H
6 VI HG DWKH RAAR \WH ZD\ 31HU  : DUHKRXVH Z W P RGHY VHHP LQJ® DIGDW
XSRQD SRQG R GDJJHY FRXS®IG Z W DQH WHP H Z HDWHUDBIWWKLY \VKRZ QR
GRXEWBIVD GHHS [P SIHWIRQR! Z KDV F4 XHHQ FRQIXHG\R RIIHU

0 DQAHDP 1DVKIRQ FRX@ QRAJHWHQRXIK R 0 F4 XHHQ DV KLV IQOHGFHY UDQ
WH \MURXIKRX\WKH §  V DQG HDU® V 7KH VNX@SUQMG VFDYHV Z HIH DO
WH UJH + FHOEWAY Z HWH 1Q ®YH R ) IRP 1 IFR®I 5 IEKIH W& - RKQQ. ' HSS
\KH VNX@SUQN EHFDP H D KD@ DUN IDVKIRQ PRI WWURX.J KRXVWNH QRXJ K\
5HP HP EHUWH 1V ZKHQYAMZH 6 SHDY KDG KHUMDQV VOQ) BZ UWHD® BZ"
© HDO F4 XHHQW 3EXP MU FRBIIRY Z KIFK GHEX\MG LQ DXMP QZ QMU
IHDWUHG P DQ SIHFHV WDWIR VR IDUDV \WH FIRFK  Z W \KH \RS R \WH EXP
VKRZ Q) Z MRXD KIQAR VKDP H 7 KH HQJDQAWUE®! Z DV TXRMG GHVFUELQ)
KLV BRN DV KV HIRWR HBQIDM WH ERG. QRAMWWKRZ \WHEXP 7RPH
\KDASDWR \WH ERG. + QRWR P XFK WH EXWRFNV EXVWKH ERWRP R \WH VSICH +
WDW WH PRW HRW¥ SDW R DQRHV ERG PDQ RU ZRPDJY
KWBV ZZZ VFP S FRP P DJD)] IGHV VWMBI IDVKIRQ EHDXW D¥® P H
V DBf DQGHUP FTXHHQ P DGH KIMRY IDVKIRQ




KWBV FRP P RQVZINP HADRUJ ZIN ) IBi $ & DQGHBO F4 XHHOBE\ B) DWKIRQ  ILH3 UHW
3J
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+RZ R ¥%HRP H D 6 XFFHWIXO DVKIRQ' HVLJQHU
%< 3(11</25(772 8SCDWG2 RREHU

© DQMR NQRZ KRZ \R EHFRP H D VXFFHWIXOIDVKIRQ GAMIGQHU 1 \ RX YH VSHQM RXU
IRWP DIYH \ HD ZDRKIQ) 3URWIPAG XQZD\ WDAQ) 9RIXH P DUD] IGH DQG YMUGY
IDWKIRQ EBJV \ RXUH @HD KDEERUQ] D G-MUH R IRBZ 1Q \WH IRRMMSV Rl IDVKIRQ
IFRQV @\H 9 HYDFH 9%6WER \ RX DRXMDE KDYH Z KDWAABINHV \R P DNH IVKQ \WH I IHT

+LJKO &UDWYH  $ UNAMF

$UH\ RX NQRZQ IRUEHQ) DUVAF' ' R\ RX KDYH D XQTXH VHQMH R SHYRQDOVMB! RU
DSSUHFIDW \WH [IQH DWW P XVIE DQG CDQFH' $ Q IQQDWM VHQUH R FUDIW LV H \WHP HO

IP SRUDQMQ \WH IDVKIRQ Z R 7 RIHWHU DUWYAN DQG LP DIICDMRQ FDQ JLYH \ RX \WH
IQAMCFW GHFHAWDY \R WD WDZ P DWUDY LOR D EHDXWXAILQVKHG SURGXFW

6WRQ) ' UDZ 1QJ 6 N

"R\RKOHWGADZ" ,| VR WDW JRRG QHZ V EHFDXVH\ RXUH JRIQJ R CHHG KLY WW@DV

\ RX SXWXH EHQJ D IDVKIRQ GHMJIQHU 6\WRQJ GUDZ 1Q) VN DUH D P XVWQIDVKIRQ DV
GV QHY QHHG \R EH DE®! R \BNH D FRQFHSWDQG J HWWERZ Q RQ SDSHU

* RRG (\ HIRU' IO

) DVKIRQ GHVLI QHY QHHG QRWRQD \WH DELOV R GDZ EXVWDOR D JRRG H H IRUGHBIO) RU
H DP S® KRZ GR\ RX HQYIMRQ \WH SBDW D@ RQ D VNWRUD EGXVH FIGRKIQ) DWKH
ZDIWV : KDWDERXWXFKIQI  IXIIGNV RUHP ELRGHY" WY RIMQ \WH GHBIOKDWP DNHV D
SURGXKFPWKQTXH VR WLV VN@FDQQRAEH RYHBRNHG HYHQ IL \ RX UH J UHDADWYXD) LQJ
DG ADZ 1]

8 QGHIAMBQGIQI 7H \WWH &R®U DQG) DEUF

" HJQ WHTXIWHV D JRRG VHQVH R \M \MUH FRBU DQG IDEUF ) RUH DP S® \ RX @QHHG
\R NQRZ Z KHHUD J DUP HQAZ RX@ Z RUN EHVWIQ VIO FKLLIRQ RUDQRWHUP DIMUDO< RX @
DOR GHHG \R NQRZ Z KIFK FRP EICDIRQV Rl FRBWY Z LOEH P RAWOWHIQ) RQ D SIHFH R

FRKQ) W/ \KHVH GLIHUHQRHY \WDWP DNH D GHVLI QVABIQG RXW

6WRQU 9 LVXDA DARQ 6 NLQY
3URUWR WH GDZ1Q) SKDVH D JRRG GHMJQHUP XWAKDYH VIRQ) YIVXD@ DURQ WN@

7KLY HQDEGNV KHUMR WDQVDW 1GHDV ROR SDSHU VR \WWDWKHUFR@IDJI XHV KDYH D VHOWM
R \WH GRNVKHV DIP IQJ IRUDV WWH Z RINVRZ DU D 1IQVKHG SURGXFW



( [ FHIQW&RP P XQFDWRQ  ,QMBSHYWRQDOE N@

" MIQQ) IRREHDU FEMLQ)  DQG DFFHWRUHY UHTXIUHY FRIDERIMRQ Z W FRMDI XHV
MDOR UHTXIUHA VWRQI SHRS®! W@ 7KLY CRARQD KHSV GHVI GHY HQFRXUDI H \WHU
\WDP V EXWDOR HQDE®N WHP \R HIHPYHO VKDUH WHUYIMRQ Z W FRTBDI XHV

$ * RRG 6 HQVH | RUY%GXVIQHW

$ WRRXIK XQGHWIQAQ) R WH EXMCHW ZR@ IQFOAQ) IDQRH VDBV DQG
P DN IV HWHQIDOWR EHFRP 1Q) VXFFHWIXOIQ \WH Z R R IDVKIRQ & WD 1V
\WH HWHGQFH Rl IDVKIRQ EXWZ WRXWD J RRG XQGHIABQAQ) R EXMIGHW W GlLIEXOVR
VXVBIQ D | DVKIRQ EUDQG DQG P DNH IMBUR MUE®

$ &RP SHWAYH 6 SIUW

7R FUDWM IQQRYDIYH GHMJIQV D FRP SHMYH VSILMIY GHFHWDW - < RX GRQVZ DQAR QU
EHKIQG \WH FRP SHIMRQ RUIRGZ \WHUBDG <RX Z DQMR EH D WHQGVHWU DQG KDYIQJ
D WRIRXJK XQGHUABQAQ) R WH HFRQRP\ DQG WH IDVKIRQ IQGXN Z IONHHS \ RXU
IG-DV UK

$EIOVW: RIN: HQ W D7HDP

$ WIRQ) VHQH R FRIERIMRQ DQG FDP DUDGHUH EHE HHQ GHSDWW HQW DD IDVKIRQ
KRXVH DRZ VV FU-DIYIW R | @XUVK DQG FRQMEX\MV \R W RYHID@/XFRHW

, QMUHVWIQ & XUHQW DVKIRQ 7 UHQGV

<RX@QHHG W NGRZ Z KHKHUHYHY RQH IV Z HDUQJ WNQQ. MDQV ER\ IUHQG MDQV RU
VRP HKIQ) HOH HQMHO . QRZ Q) Z KDW RQ WHQG Z OB RX NQRZ Z KDVWKH SXETF IV
EX\ IQ) DQG Z KDAGHMI QHLY DUH FUDU)

- WDSSIQ 8S

1 RZ WWDW RX YH UHYLHZ HG WKLY QAVDWN \ RXWHO IL \ RX WWICN \ RX KDYH Z KDWWWENHV \R
EH D GRMJQHU <RX P D\ H FHOQ VRP H DUHDV EXWGHHG Z RIN [Q RKHY ' RQWBMKDW
QVFRXWDIH \ RX ( QRDIQ D IDVKIRQ IQANAM RUMINH FOWHY DWD \ER  RUIRXU\ HDU
FROUH R EXVK XS RQ WH W@ \ RX KDYH DQG GHYHBS WH RQHV \ RX QHHG R EH D

IDVKIRQ GHMJI QHU

KWBV 777 WHEDDCFHFDUWHHY FRP KRZ R EH VXFFHWIXCDV D IDWKIRQ GEMJI QHU




$ SHYILZ Rl 33UGHDQG 3UHMGIEH E\ - DQH$ XWWMQ

ZULWWHQ E\ .VHQLMD 3XUHWLUO 6FKRRO RI 3KDUPDF\ DQG 3
%HOJUDGH 7HDFKHU

.H\ZRUGQRYHO UHODWLRQVKLS DUURJDQFH FODVV GLIIHUHQFH SULGH ORYH

3 UCH DQG 3 UHMGAFH 1V D URP DQIF QRYHOZ UWWHQ B\ - DCH $ XVMQ LQ VW& VHVBUP DUD 1Q\WH
FRXQN R +HWRGWKILH DERXW P LGNV RAMGH R / RQGRQ 7KH WRY  FHOMY RQ \WH %HQQHW
IDPLO® SDWFXOW ( @DEHW DQG KHU WUEXGIQNVUHDMRQKIS ZIW ) MWZIGDP ' DI D UFK

DUMRADIF OQERZ QHU

: 1GDP DQG ( @ DEHWIY UHDMRQUKIS WBW TXOW GLIHHQ® ( @ DEHW LV \IHQW \ HDY RG OYHO
DQG ZIMW + RZ HYHU VKH LV WEERWD KDV D\MQGHQR R MGJ H SHRS®I EDVHG RQ I LIWNP SUIHWIRQY
DQG IV IXOR SUHWGEH 0 U' DUR 1V SRUAD\ HG DV Z HDABK DQG H WHP HO [QIMM HQVEXVWKH RIMQ
FRP HV RXADV IXGH  DUIRI DQWDQG SUGHXO+ H UHXVHV \R GDQFH Z W ( @ DEHW DVWKH EDOABMYY
\WDWVKH 1V QRASUHAI HQRXIK VR WP SWKIP  + RZ HYHU VKH GRAVQIANH DQ. RIHQAH \R KLY EXW
LGV MIDWHUDP XVIQJ DQG IRNHV DERXVKH ABAMP HOAZ MY KHUIUHQGY $ I\MU- DQH JHW 1O KI®!
VADA 1Q) DVWIKH %4Q) ®A IV AR ( @ DEHW [P P HADWM® KHDGV \RZ DBV 1 HKHUIHG 7 KH FRGFHWQ IRU
KHU VMMU DQG \WH WHQIWW R KHU FKDUDPWU P SUAW O U ' DR 7KHHRWM  KH EHFRP HV
REVHWHG Z W KHU ' HVSI\M KLY IHDUR EHQJ DMDRMG \R VRP HRQH Z KR 1V HFRGRP IFD® IQHURU
KH IV IDVAQDMG B\ KHU XQFHQURIHG ZIWDQG IV FDSWDWMG B\ KHU EFHDX\WXOH HV DQG NQG
SHYRQDOV 6 KRW® DIWUUHMUQIQ) KRP H \KH 94-QQHWI LLEY HOFRXQIMUP LOBY RIEHY WBMRQHG 1Q
DQDIE \WZQ $PRQY WHP LV \WH FKDWP Q) * HRUH : IENKDP  7KHUH IV D P XMDODWIDFURQ
EHEHHQ ( @ DEHK DQG : IFNKDP  DQG KH IQRWP V KHUWDWKH DQG' DUR. XVHG \R EH IUHQGV XS
XQID: 1@DP FXHD® GHQHG KIP KLY ICGKHIMIGFH $ 1HZ GD\V OWIUWH Y%HQGHWIDP [© 1V \RT \KDW
&KDUWBN UQIGA Z IOFEH KRAQY D EDGDW. HKHUIHG ( @ DEHWK GRIFHV WDW [ENKDP 1V DEVHQW
DQG FDQWKHS EXWEDP H WDWRQ' DUR 6 KH UHORBQ® DFFHSW KLY IQYIMIMRQ \R GDQRH DWKH
EDO QRAXQGHIABQAQ) ZK\ KH Z RX@ DWN KHU + RZHYHU 0 U* DUR v FDSWDMRQ B\ ( @ DEHWY
FKDWP  DQG QMM HQFH RQD JURZ V VWIRQI HUDV KH VBV SXISRVHD P HH KHUGKUQ) KHUGDI®
Z DOV WWURXIK WH GHDUE\ JDUEHQY 2 GH @D\ KH SIRHWHV K1Y @YH IRUKHUDQG SURSRVHY \R KHU
VD\ [QJ \KDWKH Z DQW \R P DU KHUGHVSIMWM KHU®Z 1DP 1© FRQGHAIRYY ( @ DEHW LV VKRANHG B\
KLY DURI DQFH DV VKH UHXVHV KLY RIHU DFFPXMQJ KIP R EHMD\ 1QJ : IENKDP ' DUR [HHEY DQIW



DQG KHDWEURNHQ DFNGRZ BIGT HY \WWH FKDU HV Z MRXVWHHP 1Q) UHP RWH RUH SOQDUMRQ DQG WHQ
TXIEND GDYHV 7KH GH{WP RQQJ ' DR 11QGV ( @ DEHM RQ RQH R KHUZDOV +H GHIYHY D
OWU KRSIQI \WDWIWDQVZ HY DOR KHU TXHAIRYY ,Q WIV GMWHU KH LQRWPV ( @ DEHK \KDW
: IENKDP 1V D (DUDQG \WWDVWKH KDG SUHVHQIMG KLY FDVH IDOHD + H QVFEVHY \WDVWKH UHDOFDXVH R

\WHU QVDIUHHP HQVZ DV \WH \RXQ) RIIFHYY DWP SWAR HBSH ZIW KV \ HDURG VIMMU

* HRUIDQD DV DQ DWHP SWR JDIQ SRAWHWIRQ R KHUIRWMCH $V DOR! \KLY IV UHYHDBIG ( @ DEHW
EHIIQV IHHEQ KRUWE®G! DQG J XION |RUDOKH DZ IXCDQG GLH WIQIV VKHVDIGWR : 1@DP  + H IQRP V
KHU WDWKLY DITHAIRQ VRZ DBV KHUKDV QRADGMUIHG DQG WDWKH ADFDUAY IRUKHU 7K1V GDYHV
( @ DEHW IHHEQ \RXFKHG DV VKH UHYHDY WDVWWKH KDV KDG D FKDQIH Rl KHDWV+ H SURSRVHY \R

KHUDIDIQ H FHSVWKLY WP H ( @ DEHW KDSSI® DFFHSW ' DUR\ DSR®J [ HV IRUHP SKDV] IQ) RQWHU
FOW GLIHHQAH DQG EHQJ \RR SURXG Z KIBH ( @ DEHK DGP IW WDWKH Z DV Z URQJ \R MGIH' DUR

SUHP DIUHD

,QWLY QRYHO- DQH $ XV XVHV FBIYHUZ RUES@\ DQG \WH MBI R WH ERRN R GHVRUEH \WWH \EZR P DIQ
FKDUDRMY 6 KH SRWD\ V' DUR 1 FKDUDRMUDV 3SUGH FROVGHUQ) KH IV YHY IRQGR! KIP VHDDQG
RIWQ FRP HV RXWDV DUIRI DQADQG VHD FHQMUMAHG ( @ DEHWK UHSUMVHON 3SUHMGEH DV VKH LV TXIEN
\R MGIH SHRS®I DQG MP SV \R FRFOMRQV 7KV QRYHOGRHV D JUWDMRE R GHVAUEIQ) \ER
FRP SEAMO GLLIHHQASHWRCDMMAY DQG KRZ WH. RYHUFDP H \WHUVRFIDADQG FOW GILIHHQRHV DQG
ODUHGKRZ \R FRP P XQIFDWM DQG UAVSHPWHDFK RXHU

CVHQND 3XUMI IV D \HDURG \AMGHQN \KDW DWHQGY WH 6FKRROR 3KDWP DR DQG
3K\ VRKHDS\ 6KH RWQ SDMFSDMY [Q ( QJOK FRP SHIMRQY DQG ®YHV Z UMDY HWD\V DQG
UHVHDURK SDSHY 6 KH 1V IQMUHAWNG 1Q WDAQ) Z UMY ZDRKIQ) P RYIHV DQG KDQIIQ) RXWZ W
KHUIUHQGY © KHQWKH IV QRAGRIQ) DQ R \KWRVH VKH @YHV VR Z DWRK | RREDQ DP HV Z W KHUGDG



ODQLSXODWLQJ %HDXW\ WKURXJK ODJLF

/IDQD 3RSRYLU B3:LFNHG /LNH D :LOGILUH’

E\THRGRUD 3HWNRYNU F ODWKHPDWLFDO *UDPPDU 6FKRR

"KHQJUHDGHHM H\D H Y HIQ H DYWRAD E X\ RUHH V IX\DXAD U D QWVEHHHEEY H
\RXO R Q JILREIR U Pb XI\K H QY K D R/F D E XEOHDAJR W RZRPDRK RKDVWDWH G
VKM X E V IRGADYN H\ H O LDGHBH ULRDI@N K DMV XD R/ RRAQ U HDW KW DN L Q J ¢
PHVPHULEX®MHODWRE®PHRPH QWY @VZHO® O HRVBRQYHUVLW)\
VWXGH@QIBRSRYZDVRULIL EROQWHUEERWSHEWEFKLOGHKRRG
ORQWHQHNYRH KMGHEGRY KO\WE 6 D FLHF N HGNBE L O G | LRIGIO FEAH G
JLHURMNB)LUHVWKURBY LIQD W DN\LW ISBRV H Q WR ROK HPD\HY HQ

V X U S BAKEEH D XWWKD WA KB-R R MAK H P V H9%G X BI® DAVKVD \ L D) RWR X GIJ H

ERRN E\ LWV FRYHU VR ZHJ0O GR MXVW WKDW

7 K LMD VW FOLE R BW ¥ AV KGR Y L ZKD K Q H Y HELOV\W U E EIXWYZ MEZ®R Z L Q

VLV WIRWE L G GROIQ BILIEDR YOHQ & KAHR RHD L PHK LMD E R BWL Q PARWW K H U
ZKR/SHPRVRUIK HW LR K HED I8 XW WS DHRKHUR XQ WRHED VWK M
PDGHZKROLYH@KLGLEHFDXRIMD GDQJHUFRRAHMKHD QBEHBKLOGUHQ
SRV VHVMHGKD G/ K HRIZWI OHDIPX QL TXB\R IPD QL S X CEIMWD NGB U R X J K
PDJLEW KHJ L W HEIGOIW F ULWK EX H UGIL | | H DH)@BWZ HD OIQ REHR SO H

G RQ RXW X DWW O S BI\R S@RHU P I Q\DK RWIHW X D WQ R W KG DK DBAQ L F H O\
H[SODLQHG LQ WKH VHULHV ZDV DFFHSWDQFH + RU ODFN RI V

2XWPDLRYURW D IJRDILGMR R KYH V LEDASD O H U MQIRMER' R B LIIBIR P
WKHHGRQSRWRIWLHXQOKNWZVQVWE WK FRPFR XDGJI WKERR N
SURPRWGRIGHUGUHQWMIQQ¥MPRNLDWM X WWMQWR KRDHYIROGLYHUVLW)\
EHWZMHKG@LLUH V WQAIHVYK R S H OHRPVD QWKIBFMH U\ B @ M W\KRHW KRHILH

L\D O P VWD \RX WK Z D Q WY H DWKMHP DWR XK HZDVWHENLOGKAR G
7KHPBWKZHUX QV X U S UILDN.RUIMVHMWYVIR REKLAEHULW KMHUR XEOH G
RQHDQR&DDH VW WLHMD W IZR @AKKLGE QV K IS HIDRV HO | D Z D DRMKHY V



DIHRI W K HRU UE HLBRQWV H & D WANNKORE VW R W DAR J H WAAHR)I WBIWD W K H U
VXGGERVDSSHDRIWEARHORPR® KWHHHWKHPVHOMNBR/ DQJOHG
WKUHDG RI OLHVY DQG D ILJKW EHWZHHQ OLIH DQG GHDWK

$0AP OAORYRUDNQ WIRWX QNG XERR NWKILW P X VINH DG YGE VFULSWLRQV
W K BDVQ H DWVRHK X Q JIR\W/ U D Y FMCRXIEER U @HHIL J K ERXQ WUR DV W R 9/

W K®IH D UEVNH W\W KWAO R¥ZD U U DAMI MBI R RIGQ V LU WRL V RIQHPE O \

UH O D WIRFPPG\DWK R X TKQMD WGEU D Q V L WIORRDVE R RIR H Y H U\ EQXNR U

W K R&/RD RGH P D Q GALROH M/ KSHO R @Y K3 F WDXIBI® VWK R/ X DIV K 19 IH) W
IDYRULWH UHDG

6WXGH@WGRUD 3HWNRYLU
6FKRRO ODWKHPDWLFDO *UDPPDU 6FKRRO
(QJOLVK WHDFKHU OLUMDQD 6DYLUO 2EUDGRYLU



W (/7% &RAHHH DJIUWRXS R 0 DKHP DWDO WDP P DU6 FKRROAXGHQW

IURP GIVWR WKV$ QGHD' HVSRRYLI ,UCD DQNRYLI - HBIQD,YDQplii 0 U0 INH 6 KUHHYH $ QGUHMVD HIDNRY
$ BNVD 6 RIRY



|

6 \WGHQV R 0 DWHP DI¥DC UDP P DU6 FKRROYHO UDGH

$ QAU HIPNRY $BNVD 6 RIRY - HBIQD ,YDQlii ,UCD DQNRYLI $Q7HD' HVSRWRIYL

0D ¥HOWDGH



) DKUHKHW = ERRN UWHYLHZ

E\ 0 L.®QD 1 HCHMRYLW FOW F 0 DWHP DWFDO* WP P DU6 FKRRO
%dHJ UDGH

7KV ERRN B\ 5D %4DGEXY UHSUHVHON D IXWMUMIE G ARSID Z KHUH SHRS®! DUH RYHZ KH® HG E\
DONQGY R RAMGH WP XQ DQG QVFRXUIHG 1URP  IQGHSHQGHQMKRXIKWIQ RGHU \R P DN\H
HYHY RCH VDMILHG \ FAHDVI® FROARME®! 7KLY IV EHQJ DFKIHYHG P RA® WURXI K WH HGXFDURQ
VWP Z KIEK \WQGY R FUHDWM D VRAHW R FBQHY DQG HIP [QDW RGHY Z KR P LIKWEH D \MUHDWR

WY YIMRQ

7KHWRY IR®ZV D IWHP DQEWDNQ] IUH ILRP WHERQGVR WIVZRW@G : H QVFRYHUWDWILHP HQ
QR GUHUH MIXMK (A + \WH GR \WH FRP SBM RSSRIM DQG WH JRDOL EXUQIQ) ERR\W
YRR\ DV WH RQD EIW LR 1UHH WRXJ KWBIWGQHHG R EH GHMIMR HG DQG IRURWHQ 7KH\ DUH EDG

QRARQD IRUHQFRXUIIIQ) \WIQNQ) DQG TXHWIRQQJ R HYHYWIQJ) 1Q @H EXWDOR IRUMIJHUQ)
HP RURQV HVSHAD® VRURZ DQG SDIQ+ \KH EL]J HWKU-DW \R DQ LQAYIGXDO

$Q DFTXDIQBGQRH Z W D JILDDQG D VIP S®I TXHWIRQ + 3$UH \ RX KDSS\ " + SXVKHV WH IILHP DQ
RYHU\WH HGJH DQG KH ABW UHDAQ) WH ERRNV KH VHRUM® NHSWRU\ HDLY -+ IV @H VKW XSMCH
GRZQDV KH IRUWH ILYAMP H HYHU VHURXVO TXHWWIRQY KIP VHD SHRSGI DIRXQGKIP  \KH DXWKRUMN

DQG WHUDI HQED

8QINH P\ H SHABMRQY GHVSIM \WH WD HAHY MGHSIEW \KH ERRN LY Z UMKQ LQ DQ RSWP MIF \RCH
Z KIFK SHYMV XQIDWH YHY HQG W DOR D UHP IQGHUDQG D Z DWIQJ) \R XV DV ZH FDQ P RA®
EHFDXVH R \WH SRSXOUFXGMUH DQG J@EDD DIRQ HRIQ] H VRP H R WRVH SUGQAISB VKDSIQJ
RXUHYHY GD\ @/HV DV Z HODV RXUIXUMUH P RUH DQG P RUH HDFK GD\

6\MGHOAD LOIQD 1 HGHIMRYLI  F
6 FKRROO DWHP DWFDC' LDP P DUG FKRRO

( QOK WDFKHU 0 1UiQD 6 DL 2 EUDGRYLL

- X(H %HOUDCH



$181)25* (77$% ( 75,372 8. 5%,1(
E\ - HBIQD,YDQli FOW G 0 DWHP DIFDC WDP P DUS FKRRO%HO UDGH

,Q $SUD , SDWFSDMG [Q WH W ( XURSHDQ * L®Y 0 DWHP DWFDO2 OP SIDG ( * 0 2
KHG Q. \ LY 8 NIDIGH

© H DULYHG RQ$ SUD W HDUD 1QWH P RIQ) \AMIH KDXWMG [URP \KH FRP SHUMRQ WDVWKDG HQGHG
\WH GD. EHRW , KDG QRAKDG HQRXIK WP H \R UMADQG J HKVHG VR JRIQI RQ DQRIKHURGH DQG\ HW
ZH ZHH WHH BQAQ) 1Q \WH P IGEBI RN DQ HP SW DILSRWVZ DM [RURXUJI XIGH R VBINH XV \R WH
KRMO

0\ IIWMIP SIHWIRQ R WH FRXQN Z DV QRADV , KDG H SHAWG VIR EH , KDYH DZD\ V [P DIIQHG
8 NIDICH DV D WIRQJ DQG UFK FRXQW  REYIRX\V® EHQJ \RBO® XQDZDUH R IW FXUHQMWWDMRQ |,
Z DV QVDSSRQMG \WHG  DQG MWW DQMG \R JREDAN KRP H |, DB RAWBRMWKRSH IRUWH FIW EXWW
RQD \WRNRQH GD\ \RXUR P DNHP HFKDQIH P\ P IQG

, Z DV DP D] HG DQG VWYQQHG B\ IW YDURIXV VEXGWMUHV DQG P RQXP HQW DV Z HODV B\ \KH | DPKDW
\WH EXLCIQIV Z HIH EXIONQ EHE HHQ KMRUE DQG P RGHUD AVG! WDVWXIW \KH FW VR Z HOD, IRXQG
RXWKH UEK FXGMUH , Z DV GRNQJ [RU DQG WH WRUHY , KHDUG [URP \KH @FDOSHRS®! DERXWINHU
KIMRY DQG I KWRUIBHHGRP KDYH P DGH P H DSSUHDFIDW . \ LY HYHQP RUA

$OR KDYIQJ 1Q P 1QG WHUHFRQRP IE VWDURQ \KH RU DQVDMRQ R \WH 2 ®P SIDG Z DV SHIHPWDQG
\WH HIRWWH KDG SXWQR IMZ DV DP D] Q)

, ZDV KDSS\ \WDW Z RQWH FRP SHIMRQ DERXJK , KDG H SHPWMG, ZRXG EXVWKH \KIQ) WDWP RYHG
PHWR PXFK DQG WDWZ I@UHP DIQ IQ P\ KHDWALY \WWH ZD\ 8 NIDIGH SHRSG! WHDWG P HXV + VR
IUHQED DQGIQD ZDWP ZD\
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